
If you have forgotten your password, please follow the below steps to reset your password to 

regain access to your account. 

 

Forgot Password 

1. Navigate to the login screen and click “Forgot Password?”. 

 

2. Enter your user name, verification code and click Next. 



 

3. Answer the security questions and click Next. If you DO NOT remember the answers, 

click “Forgot security answers?”. 

 

4. If you answer the security questions correctly on step #3, you will be directed to the 

following screen. Enter your new password and click Save. 



 

5. If you clicked “Forgot security answers?” on step 3, you will see the following screen. 

Enter your email address. You will receive an email that contains a link to the password 

reset form. If you DO NOT receive this email within an hour or two, check your junk or 

span folder. In the email, click the link to go to the password reset form, where you can 

enter your new password. 

 

 

 


