If you have forgotten your username, please follow the below steps to recover your username
to regain access to your account.

Forgot Username

1. Navigate to the login screen and click “Forgot user name?”.

Please Log In

* required field

* User Name:

Forgot user name? )

* Password:

* Verification: Please type the text you see in the box below.
Can't see text on image? Click to reload it.

Forgot password?
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Type the text here

New User? Please register to use the website.

This site is designed for newer browsers, including: Internet Explorer 8 and above, Google™ Chrome, and the Mozilla FireFox browsers. Your
browser must have javascript enabled in order for this site to function properly.

2. Enter your email address, name, verification code and click Next. Required fields are
denoted by an asterisk.



Forgot Username

* required field

* Email: |ex. someone@example.com

Middle Name: |

|
* First Name: | ‘
|
* Last Name: | ‘

= Verification: Please type the text you see in the box below.
Can't see text on image? Click to reload it.
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|Type the text here

3. Answer the security questions and click Submit. If you DO NOT remember the answers,
click “Forgot security answers?”.

Forgot Username

* required field

Security Question 1: |Wh at was the name of your favorite stuffed animal?

* Answer: |

Security Question 2: |What was the last name of your kindergardern teacher?

Security Question 3: |What was the last name of your favorite childhood friend?

* Answer: | |

* Answer: |

Cancel

Forgot security answers?

4. If you answer the security questions correctly on step #3, you will receive your
username by email.

Your username has been sent to you via email. Please be sure that the junk/spam folder is checked if the email is not received. Click
here to log in to the site.



If you clicked “Forgot security answers?” on step 3, you will receive an email that
contains a link to get your username. If you DO NOT receive this email within an hour or
two, check your junk or span folder. In the email, click the link and you will receive
another email that contains your username.



